Riding the carousel at the Columbia Mall is one of our special ''Dad things'' that my kids like to do when my wife, who's also an Emergency Medicine physician, is at work. Saturday January 25 th was to be no different. The plan seemed simple: as we've done countless times before, we would head over to the mall, let the kids ride the carousel and have some lunch in the food court. We were getting ready to head to the mall when I received a message on my phone. It was an emergency alert sent to the tactical team: ''ACTIVE SHOOTER ACTIVE SHOOTER COLUMBIA MALL.'' I must have read this message at least 10 times. My initial thought was ''that's odd, I don't recall hearing about a training exercise today; this can't be real.'' Suddenly, another messagey ''ACTIVE SHOOTER CONFIRMED ACTIVE SHOOTER COLUMBIA MALL.'' I quietly told my wife what was going on, kissed her and the kids, told them I loved them and was on my way.
process of securing the structure by checking each store for additional threats and evacuating those who sheltering in place. Along the way I treated anyone I encountered as needed, from a SWAT officer who cut his hand on broken glass, to an evacuating civilian female with syncope.
By now, there were more than 85 tactical personnel, including several tactical medics, working inside the over one million square foot facility. I transitioned my role and began to set up resources for incident rehabilitation of the tactical personnel. An already secured area of the mall was selected and food, water and medical treatment were set up. All the while, operational and medical readiness was maintained to receive seriously-ill or injured victims so they could be handed off to EMS. Upon completion of the tactical team's sweeps of the mall, efforts then turned to supporting the on-scene investigation.
Nearly 12 hours later, I returned home with a sense of exhaustion that I'd felt only once or twice in my life. It was one of the hardest days that any of us have experienced. Our training, planning and readiness had proven invaluable. Moving forward, we know there's more work to be done-lessons learned to be identified, after action reports to be written, debriefings to be had and committees to meet. We accept this challenge and promise the victim's families that we will continue to prepare, to exercise our response, to educate our community and to be readyythat's my promise to them. They will not be forgotten.
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